
1 

 

 

 
 
 
 

EDWARD WORLLEDGE ORMISTON 
ACADEMY 

 
 
 
 
 
 
 
 

HOME VISITS POLICY 
 
 

 
 

Date approved: September 2021     
 

        Date for Review: September 2022 
 
 

 



2 

 

Purpose 
This policy is designed to protect the safety of all school staff carrying out home visits. To ensure there is 
clear and understood guidance on how staff should conduct home visits. 
 
 
Introduction 
To safeguard pupils and the adults who work with them all work with pupils and parents should, wherever 
possible, be undertaken in the school or other recognised workplace. There are however occasions, in 
response to urgent or specific situations where it is necessary to make one-off or regular home visits. For 
example a new student starting school, a student who is being educated off site or a welfare check.  
 
Prior to Home Visits 

• The purpose of a home visit should always be agreed with the DSL/Principal. 

•  Before a home visit a risk assessment needs to be made. This risk assessment should include an 
evaluation of any known factors regarding the child/young person, parents and others living in the 
household. Risk factors such as hostility, child protection concerns, complaints or grievances can 
make adults more vulnerable to an allegation. Specific consideration should be given to visits 
outside of ‘office hours’ or in remote or secluded locations.  

• Following an assessment, appropriate risk management measures should be in place before visits 
are agreed.  

• A mobile phone should always be taken by staff conducting a home visit as part of risk management 
measures with an emergency contact numbers. 

• A named member of staff back at the Academy should be informed that you are leaving and then on 
your return. 

•  There should always be two members of staff undertaking a home visit, unless there is an 
agreement for home tutoring in the presence of a parent/carer (see below).  

• Where a programme of work is to be undertaken in the home an appropriate works space should be 
provided and a written work plan/contract should be agreed with the pupil and parent. This should 
include: clear objectives; content; timing; and duration of sessions; ground-rules; child protection and 
confidentiality statements.  

 
During the visit 

•   Be aware of pets and other adults who may be in the home.  

• Sit near a door or exit and if you feel uneasy or worried at any time, make an excuse and leave.  

•  Staff should avoid commenting on a child’s home or provision so that parents do not feel that any 
judgement is being made on their home or lifestyle. 

•   Staff should demonstrate an awareness and respect for differing cultures.  

•  They should comply with appropriate customs such as removing shoes, wearing modest clothing 
etc.  

•  Staff should remain aware of time constraints on both themselves and parents. 
 
Post Home Visit 

• Inform Nominated staff member that visit has finished 

• Emergency situations should be reported to the police or social care and to the Principal/DSL/parent 
as appropriate. 

•  A record of a home visit should be made noting time of arrival, departure, work undertaken and any 
concerns.  

• Staff should report and discuss any concerns that arise to their line. 
 
Staff with Specific responsibility 
Craig Honey - Principal 
Jo Harvey – Designated Safeguarding Lead 

 
 
 


